








































RTTIIRTH1, 41. 9. H. 

IK. Rajaraman, 1AS Governmtni of idi 

Ministry of Comniuricalions 

Department of Tele coniinic.a.toSecrelarY

D.O No. 19-1/2019(Part)-SU-i 
12th January, 2022 

Dear Secretary,

would like to draw your kind attention on the PAN India network oi BSNL 

and MTNL, a Telecom sector. PSUs and the efforts taken by the Government 

of India on revival of BSNL and MTNL. One of the steps is through utilization 

of their vast network available across the country particularly in view o1 data 

security needs. 

In line with this, Union Cabinet has approved the mandator 

utilization of capacities of BSNL and MTNL for Internet/broadband, landline 

and leased line requirements of the Government Ministries/ Departments and 

other Government Undertakings/Bodies under Central Government and 

accordingly the decision was conveyed to all Ministries/Departments through 

OM datcd 12.10.2020 (Copy enclosed). 

BSNL and MTNL have been providing yeoman services to various 

organs of the Government. Recent decisions of the Union Cabinet to 

restructure them and enhance their capacity to furiher better their service 

are yielding encourag1ng results. Continued support to these PSUs will go a 

long way in providing the desired impetus. However, instances have come to 

notice wherein various offices of the Union Government/Undertakings have 

not followed the order in letter and spirit slating the reason primarily as not 

being endorsed by their Ministry. Neeclless to say that OM was issued in 

consultation with Department of Expenditure under Ministry of Finance after 

the approval of Union Cabinet. 

I shall bc grateful if you kindly intervene and issue the instructions
to Government Undertakings/Bodics in your Department for mandatory

utilization of the services provided by BSNL/MTNL.

With regards, 

Yours SncerelV, 

Enclosure:- As above. 

(K. Rajaraman)

All Secretaries to the Government ol lndiä, 



'' ' 19-172019(Part)-SUET** 
268% Secy (DoT) 

(Governnent of india 
F.No. 19-1/2019-SU-

Ministry of Communications 
Department of Telecommunlcations 

Sanchar Bhawan, iew Deni 
The October, 2020 

OFFICE MIEMORANDUM

Sub ect: Uilization of network of Bharat Sanchar Nigam Limited (BSNL) and Mahanager Telephone Nigam Limited (MTNL) for internet/broadband. landfine/leased finc 
regarding 

8SNL and MTNL are Central Public Sector Enterprises (CPSEs) under the 
administrative control of Department of Telecommunications, Government of india. ESNL 
and MTNL fulfil the communication needs of most of the Government departments 
including the Armed Forces. For the majority of Banks and Financial Institutions, core-

banking network requirement is also met by these PSUs. Both 8SNU MTNL are reliable 
service providers under control of the Governmeni of India and BSNL also has a vast ural 
neiwark. 

The Central Government has recently approved the mandatory utilization of 
capacities of BSNL and MTNL for internet broadband, landline and leased iine 
requirements by the Central Govemment Ministries/Depariments and according y, orders 
have been issued 

You are requested to also consider utilization of the services of BSNL and lATNL 
by all Depariments/Agencies/PSUs of the Slate Government for internet/ broadband, 
landline and leased line requirements.

This issues wiih the approval of the Competent Auihorily 

Director (PS A:rs 

Chief Secretaries of all Stttc: Govteninente




